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About Us

01 YAYASAN FOOD BANK MALAYSIA (YFBM) was established on 7 January 2019 as 
a Non-Profit @ Non-Government Organization (NGO) that actively work on social 
responsibility programs. We are registered under the Legal Affairs Division of the Prime 
Minister Department under the Act of Trustee (Incorporation) 1952 [Act 258].

02 Zero waste is a lifestyle advocating for waste reduction and sustainable practices. 
Yayasan Food Bank Malaysia plays a vital role in this ethos by rescuing surplus food 
from businesses, corporations. We also collaborate with other NGO’s to prevent food 
wastage. We redistribute this food to underprivileged communities, addressing both 
food insecurity and environmental concerns.

03 We aim to create “zero hunger” communities throughout Malaysia by collaborating with 
our partners and our esteemed donors by using donor funds to acquire necessities 
that are necessary to our beneficiaries and also by rescuing surplus food from the 
manufacturer, wholesalers, hypermarkets, and the hotel industry; sort and re-distribute 
it to an identified B40 communities through our strategic partners.
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Our Vision

Our Mission

Become the leader of Food Banking in Malaysia 
by 2030

Together we aim for “Zero Hunger” communities 
by providing food supply and basic necessities

Aim “Zero Waste” nation by rescuing surplus 
food from the food industry players, and re-
distributing them back to B40 communities in 
Malaysia
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Help the underpriviledged with access to 
food supplies to reduce cost of living

Collaborate with non-govermental 
organizations (NGO) and related 
industrial players to  enhance surplus  
food management

To coordinate, plan and carry out the 
collection of surplus food nationwide

Our
Objective

Our Objective
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Y.A.M DATIN PADUKA SETIA TENGKU ZATASHAH 
SULTAN SHARAFUDDIN IDRIS SHAH

CHAIRPERSON
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MESSAGE FROM CHAIRPERSON

Y.A.M DATIN PADUKA SETIA TENGKU ZATASHAH 
SULTAN SHARAFUDDIN IDRIS SHAH
CHAIRPERSON

It was a remarkable year, 2023 marked by challenges and achievements. I’m deeply grateful for everyone’s 
unwavering dedication. Despite economic instability, our efforts have had a major impact on reducing food 
insecurity in our community. We’ve helped families in need by working tirelessly and collaborating with 
corporate companies, agencies and local organizations, reaching out to underserved communities.

Yayasan Food Bank Malaysia has carried out a number of initiatives this year that have helped underprivileged 
communities and society. I am particularly thrilled to witness Yayasan Food Bank Malaysia effectively 
implementing SDG 4, Quality Education, through a program carried out with extensive collaboration and 
collaboration from multiple partners.

I would like to express heartfelt gratitude to both individuals and corporate companies who have generously 
channeled donations through us to aid the community in need. Whether large or small, every contribution 
is profoundly meaningful and impactful.

I am hopeful that next year, YFBM will expand its assistance efforts, channel more support, and increase 
donations to benefit a greater number of people. Additionally, I wish for next year’s challenges to be 
navigated smoothly, making everything more manageable and facilitating our mission.
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JOHAN HALID

CHIEF EXECUTIVE OFFICER
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CHIEF EXECUTIVE OFFICER REPORT

JOHAN HALID
CHIEF EXECUTIVE OFFICER

Yayasan Food Bank Malaysia (YFBM) embarked on a transformative journey, marked by the inauguration 
of our new warehouse facility. This strategic move has significantly bolstered our operational capacity, 
allowing us to extend our reach and enhance our efficiency.

The year of 2023 was not without its challenges. We faced a strenuous struggle to maintain a steady stream 
of donations. However, through perseverance and the unwavering commitment, we gradually overcame 
these hurdles, making a tangible impact on the lives of those we serve. These efforts have played a 
crucial role in addressing food insecurity and providing support to the underprivileged communities across 
Malaysia. Our work has not only helped in feeding thousands but also in raising awareness about food 
wastage and the importance of food donation drives.

Our collaboration with government entities has been instrumental in our mission. Together, we have worked 
tirelessly to provide essential needs to individuals and families grappling with food scarcity. We are also 
heartened by the support we have received from corporates. Their generous contributions, both monetary 
and in-kind, have been pivotal in our success. We are filled with gratitude for the solidarity shown by our 
corporate partners.

As we step into 2024, we are optimistic about the future. Continued support from government agencies, 
our donors and partners, we are poised to make an even greater impact. Our resolve to help the Malaysian 
people is stronger than ever, and we are committed to ensuring that no one in our country goes hungry.

Together we serve the community and look forward to a year of hope, progress, and shared prosperity.
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Y.A.M DATIN PADUKA SETIA TENGKU ZATASHAH 
SULTAN SHARAFUDDIN IDRIS SHAH

CHAIRPERSON
BOARD OF TRUSTEES

CHEE YEW GUAN

MEMBER
BOARD OF TRUSTEES

PROF. DR. MOHAMAD SALMI 
MOHD SOHOD

MEMBER
BOARD OF TRUSTEES

DATUK AZIZAN ABU TAAT

MEMBER
BOARD OF TRUSTEES

DATUK SERI SAIFUDDIN 
NASUTION ISMAIL

MEMBER
BOARD OF TRUSTEES

SAIFUL IZHAM RAMLI

MEMBER
BOARD OF TRUSTEES

Board of Trustees
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Our Team

EXECUTIVE HR & ADMIN

JOHAN HALID

CHIEF EXECUTIVE OFFICER

NUR HANNAH NADHIRAH 
ABD HALIM

MUHAMMAD HAZLAM 
HAZLINIZAM

SENIOR EXECUTIVE BUSINESS 
DEVELOPMENT

AZHAR AHMAD

CHIEF FINANCIAL OFFICER

PUTERI NUR FARISHA 
HASSANUL FARID

EXECUTIVE  PR & 
COMMUNICATION

NURUL AKMAL HUSNA 
AHMAD HAMDAN

EXECUTIVE FINANCE, ACCOUNTS & 
PROCUREMENT

YANG RAFIDAH OTHMAN

SENIOR EXECUTIVE GOV. LIAISON/
NGO PARTNERSHIP & RELATION

PUTERI FAZLIEZNOOR 
YAHAYA

OPERATION MANAGER

NAIMAH SALLEH

SENIOR EXECUTIVE MARKETING & 
COMMUNICATION

WAN AHMAD HISYAM 
WAN MAHARI

EXECUTIVE MARKETING & 
COMMUNICATION
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Our Team

ROHAIZI ROKANI

WAREHOUSE AND LOGISTIC 
CREW 

MOHAMMAD ZULFAHMI 
MARZUKI

DISTRIBUTION CENTER CREW

MUHAMAD ASYRAF ZAINAL

EXECUTIVE LOGISTIC AND 
WAREHOUSE COORDINATOR

AFIQ AHYAUDIN

EXECUTIVE DIGITAL 
MARKETING

HARITH ARIFFIN 
ABDUL SHUKOR

EXECUTIVE PROGRAM & 
EVENT COORDINATOR

ADAM ROSLAN

EXECUTIVE PROGRAM & 
EVENT COORDINATOR

ALIFF AFIQ AZMI

ASSISTANT PROGRAM & 
EVENT

ALYANA HILMI

ASSISTANT FINANCE, 
ACCOUNT & PROCUREMENT
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NO POVERTY
End poverty in all its forms 
everywhere.

ZERO HUNGER
End hunger, achieve food 
security and improved 
nutrition and promote 
sustainable agriculture.

QUALITY 
EDUCATION

Ensure inclusive and 
equitable quality education 
and promote lifelong 
learning opportunities for 
all.

RESPONSIBLE 
CONSUMPTION 

AND PRODUCTION
Ensure sustainable  
c o n s u m p t i o n  a n d 
production patterns
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Yayasan Food Bank Malaysia is dedicated to environmental responsibility, mindful of our 
carbon footprint, energy efficiency, waste management, and environmental risk mitigation 
efforts.

Yayasan Food Bank Malaysia places a strong emphasis on our social responsibility 
endeavors. We prioritize fostering positive employee relations ensuring fair labor practices, 
and maintaining stringent food safety standards. Through strategic community outreach 
initiatives and collaborative partnerships, we are committed to addressing food insecurity 
and enriching lives across Malaysia.

Yayasan Food Bank Malaysia upholds strong governance principles, ensuring transparency, 
accountability, and adherence to ethical standards. Our governance framework 
encompasses diverse and independent board structures, fair executive compensation, anti-
corruption measures, and robust decision-making processes, fostering trust and confidence 
among stakeholders.

ENVIROMENTAL

SOCIAL

GOVERNANCE
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128,224.00 KG

366,357

91,589

RM 3,466,791.59

Meals

FamiliesEdible surplus food

Provided

Benefited

Worth of food

IN 2023,
WE HAVE SAVED
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618 14,670

RM 1,312,785.95

65,342
Programs Families

Total cash donation

Individuals
Executed Helped Helped

IN 2023,
WE HAVE COLLECTED
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FOOD DONORS PROTECTION ACT 2020

The Food Donors Protection Act have been gazetted on 10
February 2020 which gives protection to food donors from
civil liability.

PROTECTION OF FOOD DONORS
A food donor shall not be liable for any civil liability against
any personal injury, or illness suffered by any person or the
death of any such person resulting from consumption of
food donated or distributed by food donors unless it can be
proven that :

The food donor does not comply with 
any requirement in relation to food safety 
and hygiene under any written law before 
donating or distributing the food

The food is not safe to be eaten at the time 
the food is donated or distributed to any 
person

Personal injury, illness or death caused by 
negligence or willful misconduct by food 
donors

Donations and distribution of food are not 
made of good faith
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Yayasan Food Bank Malaysia is Tax-Exempted 
under Sub-Section 44 (6) of Income Tax Act 1967
Ref No: LHDN 01/ 35/ 42/ 51/ 179-6.8533
Approval Effective Date: 01.01.2020 to 31.12.2024

TAX EXEMPTION

HOW TO APPLY?

DONATE FILL THE FORMEVIDENCE RECEIVING

Donate to us in cash either 
online or by manual transfer. 
A minimum donation of RM1 
is eligible to receive a tax 
exemption receipt from the 
IRB. Donations can be made 
through 5660 1063 0584 | 
Maybank or visit www.yfbm.
org/donate for online method.

To claim a tax exemption 
receipt, you need to fill out 
a tax exemption application 
form which can be found on 
our website. You can claim 
these receipts individually or 
as an organization. Upload 
proof of payment made while 
filling this form.

After making a donation to us, 
save proof of payment either 
through a screenshot or a 
pdf file. Proof of payment is 
important for us to review the 
donation transaction that has 
been made.

After processing the 
completed application, the 
successful application will 
receive a tax exemption 
receipt sent by email. You 
can also request us to send 
you this tax exemption receipt 
physically. We will deliver 
directly to the specified 
address.

01 02 03 04
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DONATION / SURPLUS FLOW AND PROCESS

REQUEST FLOW AND PROCESS

REQUEST VERIFICATION APPROVAL COLLECTION

Request letter & 
recipient list should be 
sent to YFBM

Request & recipient 
list will be verified by 
YFBM personnel

Approval will be given 
according to date, 
beneficiary category & 
type of good available.

If approved, goods 
will be sorted out and 
ready for pick up or 
delivered.

RECEIVING

STEP
1

STEP
3

STEP
2

STEP
4

STORINGSORT&INSPECT DISTRIBUTE
Goods received from
contributors will be

keyed in into inventory
system

Goods will be stored
accordingly and

followed by its category

Goods will be sorted
according to

categories & inspected
of its quality

Goods will be
distributed according

to approval given
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CONTRIBUTING PARTNERS
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COLLABORATING PARTNERS
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OUR PROGRAMS

End of December 2023, we had delivered 618 
programs that had benefited 14,670 families and 
65,342 individuals from the B40 categories.

2023

TOTAL NO OF PROGRAMS 142 TOTAL NO OF PROGRAMS 152 TOTAL NO OF PROGRAMS 188 TOTAL NO OF PROGRAMS 136
NO OF FAMILIES 4,441 NO OF FAMILIES 4,382 NO OF FAMILIES 2,449 NO OF FAMILIES 3,398

NO OF INDIVIDUALS 10,912 NO OF INDIVIDUALS 17,979    NO OF INDIVIDUALS 21,272 NO OF INDIVIDUALS 15,179

QUARTER 1 QUARTER 2 QUARTER 3 QUARTER 4
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PROGRAMS ACTIVITIES IN 2023
Food Bank Komuniti
Collaboration program with Corporates or Individuals to support 
selected communities with food banking centre (6 month program)

A program that is carried out in a certain period in collaboration with 
government or private agencies that contribute on a large scale for 
a certain period. Food Bank Lestari focuses on the poor, B40 and 
the homeless.

Food Bank Lestari

Collaboration program with corporates, groups or individuals to 
provide hot meals for charity homes communities in need.

Food Bank Hot Meals

Yayasan Food Bank Malaysia aims to assist rubber tappers’ 
communities and Orang Asli and communities from fishing villages 
who have lost income during the monsoon season in several 
identified states.

Kembara Tengkujuh

Kembara Merdeka, a program initiated by Yayasan Food Bank 
Malaysia, is designed to cultivate a strong sense of patriotism 
among Malaysians while inspiring them to extend a helping hand 
to communities experiencing economic adversity. Through this 
initiative, participants are encouraged to embrace the values of 
compassion and solidarity by assisting those in dire need. 

Kembara Merdeka

Requested by individual directly to all YFBM media platform. YFBM 
will deliver through Volunteer (Public, Media, Public Figure & NGOs)

Food Bank Runcit

The purpose is to help victims of disasters such as floods, fires, 
landslides and other disasters that result in the loss of property.

Food Bank Relief

Box of Hope is a program under Food Bank Cares that is in 
collaboration and fully funded by Pengurusan Air Selangor to 
provide  box of packaged foods, dry goods and basic nessesities to 
communities in need. 

Box of Hope - 
Pengurusan Air Selangor

Kelas Rimba Bateq is a program that provides education to children 
of the Bateq people, which is part of the indigenous people in 
Malaysia. The program focused on reading and writing, personal 
hygiene and physical education.

Kelas Rimba Bateq 1.0

Food Bank Cares  
The Food Bank Cares program collaborates with corporate agencies 
to provide surplus food to charity homes, addressing hunger and 
fostering community involvement. 
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OUR BENEFICIARIES

B40 HOUSEHOLD SPECIAL ABILITIES WELFARE CENTRE

ABORIGINALS DISASTER VICTIM
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NGO PARTNERS
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FOOD BANK CARES
18 PROGRAMS
933 BENEFICIARIES
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FOOD BANK LESTARI
20 PROGRAMS
2010 BENEFICIARIES
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FOOD BANK RELIEF
49 PROGRAMS
5,441 BENEFICIARIES
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LITERASI KELAS RIMBA BATEQ 1.0
44 PROGRAMS
1,459 BENEFICIARIES
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BOX OF HOPE - AIR SELANGOR
16 PROGRAMS
1,700 BENEFICIARIES
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FOOD BANK RUNCIT
315 BENEFICIARIES
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FOOD BANK HOT MEALS
12 PROGRAMS
600 BENEFICIARIES
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TOGETHER WE SERVE THE COMMUNITY

JOIN OUR MISSION AND DONATE TO
PLEASE SCAN QR CODE VIA YOUR BANK APP

For tax exemption receipt, e-mail the payment slip to
info@yfbm.org



@YayasanFoodBankMalaysia
www.yfbm.org

info@yfbm.org 03 8736 0117
No.15 Jalan BA 2/1 Kawasan 
Perindustrian, Bukit Angkat, 43000 
Kajang, Selangor

SCAN ME

FOLLOW OUR JOURNEY!


