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We aim to create “zero hunger” 
communities throughout 

Malaysia by collaborating with 
our partners and our esteemed 
donors by using donor funds to 

acquire necessities that are 
necessary to our beneficiaries 
and also by rescuing surplus 
food from the manufacturer, 

wholesalers, hypermarkets, and 
the hotel industry; sort and 

re-distribute it to an identified 
B40 communities through our 
strategic partners to reduce.

YAYASAN FOOD BANK MALAYSIA 
(YFBM) was established on 7 
January 2019 as a Non-Profit 

@ Non-Government 
Organization (NGO) that 
actively work on social 

responsibility programs.  We 
are registered under the Legal 

Affairs Division of the Prime 
Minister Department under the  
Act of Trustee (Incorporation) 

1952 [Act 258].

The main objective of YFBM is to 
collaborate with our partners to 

aim for a “zero hunger” and 
“zero waste” community 

through the halal food supply in 
Malaysia, by using donor’s 

funds to purchase/acquired 
food supplies and rescuing 

surplus food from businesses 
who having food as their main 

or secondary output. 
Collaborating with our strategic 
NGOs, we re-distribute them to 

targeted underprivileged 
communities and other 

unfortunate beneficiaries 
before the surplus food goes to 
waste ending up in the landfill.

AB
OUT US



OUR VISION

OUR MISSION

3

Together we aim for “Zero Hunger” communities by providing 
food supply and basic necessities.

Aim “Zero Waste” nation by rescuing surplus food from the food
industry players, and re-distributing them back to B40

communities in Malaysia.

Become the leader of Food Banking in Malaysia by 2030.





OUR 
OBJECTIVES

Help the underpriviledged with access to 
food supplies to reduce cost of living.

Collaborate with non-governmental
organizations (NGO) and related 
industrial players to create and 
enhance surplus food management 
system.

To coordinate, plan and carry out the
collection of surplus food nationwide.
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MESSAGE FROM CHAIRPERSON
The year 2022 has been particularly challenging and difficult for the poor and 
marginalized populations who have been hit the hardest due to Covid-19 lockdown 
and ongoing economic recovery as well as rising cost of living.

Since its establishment in 2019, Yayasan Food Bank Malaysia has rescued 
approximately 3,266 metric tons of surplus food and about 9,332,314 meals have 
been distributed to beneficiaries, benefiting over 2 million families throughout 
Malaysia. Our success owes much to positive collaborations, which have helped us 
reach a diverse group of people in need through various interventions. Our partners 
include organizations, corporates, government agencies, and ministries. 

Our deepest appreciation to our corporate sponsors, donors, collaboration with other 
Yayasans and government agencies, as well as the volunteers and staff of Yayasan 
Food Bank Malaysia who have contributed energy, time, and commitment to our 
cause.

Y.A.M Datin Paduka Setia Tengku Zatashah Binti Sultan Sharafuddin Idris Shah
Chairperson 
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CHIEF EXECUTIVE OFFICER REPORT
Assalamualaikum & Salam Sejahtera.

Yayasan Food Bank Malaysia paddled through a rough water in first half of 2022. In addition to endemic of 
Covid-19, persistently high inflation, fuelled by supply-chain disruption, soaring essential food products 
price and political turmoil, created uncertainty in all sectors. Our responses continued to be driven by the 
imperatives of protecting our people and their families’ livelihood, and supporting our communities’ survival 
and also our stakeholders.

We emerge strongly in second half of the year. Our emerging culture is anchored in the core values of 
discovery, partnership and integrity, and a unifying purpose to serve our underprivileged communities 
throughout the country. We play a key role in advancing human progress by providing not only food but the 
insights that spur awareness on food waste, food lost, responsible consumption and production of foods 
and created an economic opportunities in society. This purpose comes with enormous responsibility. It 
requires us to do the right thing. It requires us to continue our pioneering ways of discovering new solutions. 
And it requires us to serve the peoples, the contributors and the donors with trusted information—to be true 
partners.

Our greatest strength has always been the quality of our people. They are dedicated, diligent and 
committed in making this fabulous organisation even better. It’s a privilege to work along their side. The 
Chairperson and the Board of Trustees always there standing tall in giving us guidance, and we are grateful 
on their commitment.

We have moved to the new home, a better place to work and play hard. With a rough 2022 behind us and 
the rapid progress we’ve made in servicing people early this year, I feel incredibly optimistic about our 
organisation. We have market-leading food banking operation with iconic brands. We’re expanding on a 
larger scale than ever and focusing on future growth. We have the talent, technology and data to support 
the critical decision-making needed by our donors and contributors. And we have a unifying purpose, 
strategy and culture. All these things make us very confident about the future of Yayasan Food Bank 
Malaysia.

Together We Serve The Community.

Johan Halid
Chief Executive Officer 
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BOARD OF TRUSTEES 11

MEMBER 
BOARD OF TRUSTEES

Raja Shahreen Bin Raja Othman

MEMBER 
BOARD OF TRUSTEES

Saiful Izham Bin Ramli

MEMBER 
BOARD OF TRUSTEES

Chee Yew Guan

MEMBER 
BOARD OF TRUSTEES

Datuk Seri Saifuddin Nasution

CHAIRPERSON 
BOARD OF TRUSTEES

Y.A.M Datin Paduka Setia Tengku Zatashah Binti 
Sultan Sharafuddin Idris Shah



OUR TEAM 12

CHIEF EXECUTIVE OFFICER

JOHAN HALID

AZHAR AHMAD

CHIEF FINANCE OFFICER

MOHAMAD SYAH HENDRI
HERMAN MARDJA
HEAD DONOR RELATION, 

MARKETING, COMMUNICATION

NURUL AKMAL HUSNA
AHMAD HAMDAN
EXECUTIVE ACCOUNT & 

PROCUREMENT

NOR SHAHIDAH 
HASSAN

PROJECT PLANNING & 
MANAGEMENT MANAGER

PUTERI FAZLIEZNOOR
YAHAYA

OPERATIONS MANAGER

NUR HANNAH NADHIRAH
ABD HALIM

EXECUTIVE HR & ADMINISTRATION

MOHD HAIKAL KABIR
MUNAWAR KABIR

EXECUTIVE PUBLIC RELATIONS & 
COMMUNICATIONS

WAN AHMAD HISYAM
WAN MAHARI

EXECUTIVE DONOR RELATIONS &
MARKETING

KHAIRUL NAIM 
CHE ABDUL RAHMAN

EXECUTIVE DIGITAL MARKETING & 
IT SUPPORT



OUR TEAM 13

MUHAMMAD HAZLAM
HAZLINIZAM

EXECUTIVE PROGRAM & EVENT 
COORDINATOR

ADAM ROSLAN

EXECUTIVE PROGRAM & EVENT 
COORDINATOR

ALIFF AFIQ 
AZMI 

ASSISTANT PROGRAM & EVENT

MUHAMAD ASYRAF 
ZAINAL

EXECUTIVE LOGISTIC AND 
DISTRIBUTION CENTER

HARITH ARIFFIN 
ABDUL SHUKOR
DISTRIBUTION CENTER 

COORDINATOR

ROHAIZI ROKANI

DISTRIBUTION CENTER , CREW / 
DRIVER

ALYANA HILMI

ACCOUNT ASSISTANT & 
PROCUREMENT

YANG RAFIDAH
OTHMAN

EXECUTIVE NGO RELATIONS







References : https://sdgs.un.org/goals | https://en.wikipedia.org/wiki/Environmental,_social,_and_corporate_governance
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SDG 1 : NO POVERTY

NO
POVERTY1

SDG 2 : ZERO HUNGER

ZERO
HUNGER2

SDG 12 : RESPONSIBLE 
CONSUMPTION & PRODUCTION

RESPONSIBLE 
CONSUMPTION
& PRODUCTION
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SDG 4 : QUALITY EDUCATION

QUALITY
EDUCATION4

End hunger, achieve food 
security and improved 
nutrition and promote 
sustainable agriculture.

End poverty in all its forms 
everywhere.

Ensure inclusive and 
equitable quality education 
and promote lifelong 
learning opportunities for 
all

Ensure sustainable 
consumption and 
production patterns

Lorem ipsum

EN
VI

RO
NM

ENTAL

ESG
GOVERN

AN
CE

SOCIAL

ENVIRONMENTAL
Environmental issues may include corporate climate policies, energy use, waste, 
pollution, natural resource conservation, and treatment of animals. ESG 
considerations can also help evaluate any environmental risks a company might 
face and how the company is managing those risks.

SOCIAL
Social aspects look at the company’s relationships with internal and external 
stakeholders.

GOVERNANCE
ESG governance standards ensure a company uses accurate and transparent 
accounting methods, pursues integrity and diversity in selecting its leadership, 
and is accountable to shareholders.
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218,315.27
KILOGRAM
Edible Surplus Food

In 2022
We Have Saved

623,757
MEALS
Provided

5,220,168.55
RINGGIT MALAYSIA (RM)
Worth of Food

155,940
FAMILIES
Benefited
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In 2022
We Have Collected

TOTAL  CASH DONATION

RM 1,843,744

136 
PROGRAMS

EXECUTED

17,711 
FAMILIES

HELPED
4,840

INDIVIDUALS
HELPED



FOOD DONORS PROTECTION ACT 2020
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LAWS OF MALAYSIA

Act 826

FOOD DONORS PROTECTION ACT 2020

The Food Donors Protection Act have been gazetted on 10 
February 2020 which gives protection to food donors from 
civil liability.
PROTECTION OF FOOD DONORS

A food donor shall not be liable for any civil liability against 
any personal injury, or illness suffered by any person or the 
death of any such person resulting from consumption of 
food donated or distributed by food donors unless it can be 
proven that :

The food is not safe to be eaten at 
the time the food is donated or 
distributed to any person

The food donor does not comply 
with any requirement in relation 
to food safety and hygiene under 
any written law before donating 
or distributing the food

Personal injury, illness or death 
caused by negligence or willful 
misconduct by food donors

Donations and distribution of food 
are not made of good faith



TAX EXEMPTION 1020

Yayasan Food Bank Malaysia is Tax-Exempted 
under Sub-Section 44 (6) of Income Tax Act 1967
Ref No: LHDN 01/ 35/ 42/ 51/ 179-6.8533
Approval Effective Date: 01.01.2020 to 31.12.2024

DID YOU KNOW?

Execution
DONATE

Donate to us in cash either online 
or by manual transfer. A 
minimum donation of RM1 is 
eligible to receive a tax 
exemption receipt from the IRB. 
Donations can be made through 
5660 1063 0584 | Maybank or visit 
www.yfbm.org/donate for online 
method.

EVIDENCE FILL THE FORM RECEIVING

After making a donation to us, 
save proof of payment either 
through a screenshot or a pdf 
file. Proof of payment is 
important for us to review the 
donation transaction that has 
been made.

To claim a tax exemption receipt, 
you need to fill out a tax 
exemption application form 
which can be found on our 
website. You can claim these 
receipts individually or as an 
organization. Upload proof of 
payment made while filling this 
form.

Link: 
https://www.yfbm.org/lhdn-tax-e
xemption-application/.

After processing the completed 
application, the successful 
application will receive a tax 
exemption receipt sent by email. 
You can also request us to send 
you this tax exemption receipt 
physically. We will deliver directly 
to the specified address.

HOW TO APPLY? 



OUR NEW HOME
Yayasan Food Bank Malaysia operates with full capacity of warehouse and office. Our warehouse is fully equipped 
with racking system where donated items are being seggregated according to expiry dates. Our operation follows 
the First Expiry First Out (FEFO) rule. Our operation are assisted by equipments, such as jacking system, trolley, sorting 
table and chairs, forklift and waste management. Besides ambient temperature for food items, YFBM is ready to 
receive chilled or frozen food at any time as we also have a built in chiller room in our facility. Our office is on Level 1 
while we also have a meeting & training room on Level G. We  have moved to the new home, a better place to work 
and play hard.

HYDRAULIC TROLLEY JACK STAINLESS STEEL SORTING TABLE WASTE MANAGEMENT

FORKLIFT MACHINERY 2 WHEEL HAND TROLLEYMEETING ROOM

DISTRIBUTION & COLLECTION CENTRE HEAVY DUTY RACKING SYSTEMDUAL FUNCTION CHILLER & FREEZER
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DONATION / SURPLUS FLOW AND PROCESS

Goods received from 
contributors will be 

keyed in into inventory 
system

Goods will be sorted 
according to 

categories & inspected 
of its quality

Goods will be stored 
accordingly and 

followed by its category

Goods will be 
distributed according 

to approval given

RECEIVING SORT & INPSECT STORING DISTRIBUTE
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REQUEST FLOW AND PROCESS

Request letter & 
recipient list should be 
sent to YFBM

Request & recipient list 
will be verified by YFBM 
personnel

Approval will be given 
according to date, 
beneficiary caegory & 
type of good available.

If approved, goods will be 
sorted out and ready for 
pick up or delivered.

REQUEST VERIFICATION APPROVAL COLLECTION
STEP 1

STEP 2

STEP 3

STEP 4

STEP 2 STEP 3 STEP 4STEP 1
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CONTRIBUTING PARTNERS
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COLLABORATING PARTNERS
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QUARTER 1 QUARTER 2 QUARTER 3

End of December 2022, we had 
delivered 136 programs that 
had benefited 17,711 families and 
4,840 individuals from the B40 
categories. 

2022

43 Total Program
3,759 Families

2,613 Individual 

28 Total Program
2,923 Families
777 Individual 

31 Total Program
4,242 Families

1,250 Individual 

QUARTER 4

34 Total Program
6,787 Families
200 Individual 

OUR PROGRAMS



OUR PROGRAM ACTIVITIES IN 2022
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FOOD BANK CARES
YFBM support all charity homes based on what 
we have collected

FOOD BANK RUNCIT
Requested by individual directly to all YFBM 
media platform. YFBM will deliver through 
Volunteer (Public, Media, Public Figure & NGOs)

FOOD BANK KOMUNITI
Collaboration program with Corporates or 
Individuals to support selected communities 
with food banking centre (6 month program) 

FOOD BANK RELIEF
The purpose is to help victims of disasters such as 
floods, pandemics, diseases, fires, landslides and 
other disasters that result in the loss of property.

FOOD BANK HOTMEALS
Collaboration program with Corporates or 
Individuals to support Micro Food Operator 
and the Needy. 

FOOD BANK LESTARI
A program that is carried out in a certain period in 
collaboration with government or private agencies that 
contribute on a large scale for a certain period. Food Bank 
Lestari focuses on the poor, B40 and the homeless.
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B40 HOUSEHOLD SPECIAL ABILITIES WELFARE CENTRE

ABORIGINALS DISASTER VICTIM

OUR BENEFICIARIES
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NGO PARTNER LISTING OF ACTIVE PARTNER
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Location Pahang

Food Bank Relief – Post Flood Phase 1A & 1B
Donor Xiaomi Corporation (Malaysia)

Location Perlis, Kedah, Penang, Selangor & Kuala Lumpur

Food Bank Cares – Children Charity Homes
Donor CIMB Foundation

Location Selangor

Food Bank Lestari – Post Flood 
Donor Addaem Chandran Impact Consultancy

Location Selangor

Food Bank Lestari – Orang Asli Ulu Batu Ulu Yam
Donor Yayasan Food Bank Malaysia

Location Terengganu

Food Bank Relief – Kuala Terengganu & Bukit Besi
Donor Xiaomi Corporation (Malaysia)

OUR PROGRAM  & ACTIVITIES 
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Location Perak, Melaka, Perlis

Food Bank Relief 
Donor Xiaomi Corporation (Malaysia)

Location Johor

Food Bank Lestari 
Donor Taliworks Corporation Berhad

Location Kuala Lumpur

Food Bank Hot Meals – Numee Gardenia Find Mee
Donor Gardenia Bakeries (KL) Sdn Bhd

Location Kedah

Food Bank Relief - Post Flood
Donor Railway Assets Corporation

Location Kelantan

Food Bank Lestari – Persatuan Tentera Veteran Tidak Berpencen
Donor Yayasan Food Bank Malaysia
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Location Selangor

Box Of Hope Ramadhan & Aidilfitri 
Donor Pengurusan Air Selangor

Location Selangor

Box Of Hope Sesama Mara 
Donor Pengurusan Air Selangor

Location Kelantan

Food Bank Lestari - IPD Gua Musang
Donor Yayasan Food Bank Malaysia

Location Pahang

Food Bank Relief
Donor Yayasan Food Bank Malaysia

Location Kedah

Food Bank Lestari 
Donor CIMB Foundation
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Location Selangor

Food Bank Cares 
Donor Menteri Besar Incorporated

Location Selangor

Food Bank Cares 
Donor Intergrated Global Solutions Sdn Bhd

Location Selangor

Eat Well With Fonterra
Donor Fonterra Brands Malaysia

Location Selangor, Kelantan

Food Bank Lestari 
Donor CIMB Foundation

Location Selangor

Food Bank Lestari 
Donor Yayasan Food Bank Malaysia
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Location Kedah

Food Bank Relief – Banjir Baling 2022
Donor MR. DIY

Location Pahang

Food Bank Lestari 
Donor Yayasan Kossan

Location Kedah

Free Petrol for Bikers
Donor Yayasan Food Bank Malaysia

Location Johor

Kembara Merdeka Johor
Donor AIA Public Takaful

Location Pahang

Food Bank Education (Kelas Rimba Bateq)
Donor Yayasan Hasanah
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Location Kelantan

Food Bank Relief Jelajah Tengkujuh
Donor Dunkin’ Malaysia

Location Selangor

Food Bank Lestari 
Donor AIA Public Takaful

Location Selangor

Food Bank Cares – Dunkin’ Cares
Donor Dunkin’ Malaysia

Location Kelantan

Food Bank Relief- Post Flood Humanitarian Relief
Donor Yayasan Food Bank Malaysia













TOGETHER WE SERVE THE COMMUNITY

For tax exemption receipt, e-mail the payment slip to 
info@yfbm.org

PLEASE SCAN QR CODE VIA YOUR BANK App



@YayasanFoodBankMalaysia
www.yfbm.org

FOLLOW OUR JOURNEY!

No.15 Jalan BA 2/1 Kawasan Perindustrian, Bukit Angkat, 43000 Kajang, Selangor
03 8736 0117info@yfbm.org

Scan Me

TOGETHER WE SERVE THE COMMUNITY


