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WHAT IS FOOD BANK?
ɈFood banks are community-based, non -profit organizations that procure surplus, wholesome food that might otherwise 
be lost or wasted in the food systems and redirect these surpluses to feed the hungry through networks of local charities 
and grassroots organizations.ɉ

Source from Toward Zero Hunger: Food Banks as a Green Solution to Hunger, The Global Foodbanking Network, 2019

YAYASAN FOOD BANK MALAYSIA (YFBM) established on 7 January 2019 as a Non-Profit & Non -

Government Organization (NGO) to take lead in managing and aligning the Food Bank initiatives as part

of the Ɉinisiatif peduli rakyat ɉ(caring nation) by the Ministry of Domestic Trade and Consumer Affairs

(KPDNHEP).

We aim to rescue surplus food from the manufacturer, wholesaler, hypermarket and hotel industry ;

sort and re -distribute it to the identified targeted B40 communities in higher learning institution

(IPT), charity home, welfare center and Program Perumahan Rakyat Termiskin (PPRT)through our

strategic partners to reduce food waste and to help ease and lessen the cost of living of the

underprivileged Malaysian .

ABOUT US
YAYASAN  FOOD  BANK  MALAYSIA
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OUR VISION
Become the Leader of Food Bank domestically 
and internationally by 2025

OUR MISSION
Targets "Zero Waste" and "Zero Hunger" 
through the halal and safe food supply in 
Malaysia

We are supporting UNDPɅs SDG
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OUR OBJECTIVE

To coordinate, plan and 
carry out the collection of 
surplus food nationwide.

Help the underprivileged with 
access to food supplies to 
reduce cost of living.

Collaborate with non -governmental 
organizations (NGOs) and related 

industrial players to create and enhance 
surplus food management system.
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CONTRIBUTORS YFBM PARTNERS BENEFICIARIES
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MESSAGE FROM CHAIRPERSON
Dedication, commitment and hard work is what has helped Yayasan Food Bank Malaysia in helping underprivileged
people through free food supply in our goals and objectives to date . It has been an exciting yet challenging two years of
perseverance and devotion, which has given Yayasan Food Bank Malaysia, the strength to continue helping people cope
with the rising cost of living . Yayasan Food Bank Malaysia is committed to ensure every citizen regardless of race,
colour , religion and ethnic background is not lacking of food supply in their daily life .

As Chairperson of this well -established Non -Governmental Organization and Non -Profit Organization, I would like to
offer a special note of gratitude to Yayasan Food Bank Malaysia members, contributors, strategic partners and
volunteers . All our members, contributors, strategic partners and volunteers are so special to us. We would not be able
to work without you. Regardless of which category you may fall in, we are glad that you are members of Yayasan Food
Bank Malaysia and we thank you for your continued partnership with us, and for sharing so many of the same
volunteerism value concerns . We look forward to identifying with you and seek new ways of working more closely
together . You are the backbone of Yayasan Food Bank Malaysia and it exists because of you. We appreciate your efforts
and we recognize that without your collaboration, dedication and commitment, Yayasan Food Bank Malaysia would not
have been able to relish the success it has done so to date . We thank you for all your support and hard work and hope
to continue working closely with you in years to come. By promoting the message of peace and prosperity together, we
can envisage a brighter future for the coming generations and us.

Yayasan Food Bank Malaysia is grateful to its kind and generous Malaysians who have donated generously and helped
Yayasan Food Bank Malaysia in helping the community who is in need . Yayasan Food Bank Malaysia also conveys its
gratitude to all its Volunteers without whom implementation of projects would not have been possible . YayasanɅs
successes and achievements are closely linked to its members, contributors, strategic partners and volunteers . They are
the backbone of this efficacious organization . As our organization network continues to grow, it becomes stronger,
more united and Yayasan Food Bank Malaysia envisages a more prosperous and brighter future for the Malaysian
citizens Thank you all tremendously, your efforts are highly appreciated and your hard work is acknowledged, without
you there is no Yayasan Food Bank Malaysia .
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MEET THE TEAM
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(Crew)
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(Coordinator)
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10



CHIEF EXECUTIVE OFFICER REPORT
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2020 was a very challenging year after Yayasan Food Bank Malaysia was established in 2019, not only for us but also for Malaysians and

others globally .

Covid-19 pandemic stretched and tested our resources and affected everyone in the country from the poor to the very rich, from stall

operator to multi -national corporations . The economic sector was badly hit and many people were saddled with hardship .

With the support of our Board members, partners, donors, sponsors , NGOs and dynamic group of volunteers, together with our

dedicated and hard -working staff, we have reached out to many communities, 198 IPTs , 5000 affected flood families in 5 states, charity

homes, welfare centres and Program Perumahan Rakyat Termiskin (PPRT).

We managed to rescue and distributed 320.3 metric tonnes of edible surplus food, valued at about RM4.6 mil .

Despite the many challenges, we managed to deliver and I am very proud and feel blessed to have a strong group of dedicated and

committed staff, volunteers and NGOs.

I would like to thank the various government ministries, departments and agencies, namely KPDNHEP, KDN, KPT, KPKT, NADMA, JKR,

PDRM,BOMBA, who helped us with logistics and human resource supports during the Covid-19 pandemic and flood relief programs .

This is only our beginning and we have a long way to go to achieve our goals and mission .

On behalf of the Board of Trustees and staff, I salute and give a big thank you for your continued support and be with us on this glorious

journey .



IN 2020, WE HAVE 
SAVED

320.255
METRIC TONNES
EDIBLE SURPLUS FOOD

915,014
MEALS

PROVIDED TO RECIPIENTS

*Food + 10% of Total Beverage was used in meals calculation

(based on 350g per meal )

4,575,070 
RINGGIT MALAYSIA (RM)

WORTH OF FOOD

(based on RM 5 per meal )
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IN 2020, WE HAVE COLLECTED

78%

15%

7%

DONATION

Food Beverage Non Food

39%

61%

0%

SURPLUS

Food Beverage Non Food

46%

54%

OVERALL

Donation Surplus
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FORKLIFT MARHINERY

DUAL FUNCTION
CHILLER & FREEZER

HEAVY DUTY RACKING 
SYSTEM

DISTRIBUTION & COLLECTION 
CENTRE

STAINLESS STEEL
SORTING TABLE

2 WHEEL HAND 
TROLLEY

HYDRAULIC 
TROLLEY JACK

TRAINING ROOM

WASTE 
MANAGEMENT

OUR FACILITIES
Yayasan Food Bank Malaysia operates with full capacity of warehouse and office . Our warehouse is fully equipped with racking system where
donated items are being seggregated according to expiry dates . Our operation follows the First Expiry First Out rule (FEFO). Our operation are
assisted by equipments , such as jacking system, trolley, sorting table and chairs, forklift, and waste management . Besides ambient temperature food
items, YFBMis ready to receive chilled or frozen food at any time as we also have a built in chiller room in our facility . Our office is on Level 1 while we
also have a meeting/ training room on Level 2.
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FOOD DONORS PROTECTION ACT 2020
The Food Donors Protection Act have been gazetted on 10 February 2020 which gives protection to
food donors from civil liability .

PROTECTIONOF FOOD DONORS

A food donor shall not be liable for any civil liability against any personal injury, or illness suffered by
any person or the death of any such person resulting from consumption of food donated or
distributed by food donors unless it can be proved that :

Ç Personal injury, illness or death caused by negligence or willful misconduct by food donors ;

Ç The food donor does not comply with any requirement in relation to food safety and hygiene
under any written law before donating or distributing the food ;

Ç The food is not safe to be eaten at the time the food is donated or distributed to any person ;

Ç Donations and distribution of food are not made of good faith .
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OPERATION FLOW & PROCESS

Step 1

ωREQUEST BY NGO TO YFBM

ωRequest letter & recipient 
list should be sent to YFBM

Step 2

ωVERIFICATION BY YFBM

ωRequest & recipient list will 
be verified by YFBM 
personnel

Step 3

ωAPPROVAL BY YFBM

ωApproval will be given 
according to date, beneficiary 
category & food type available

Step 4

ωCOLLECTION BY NGO

ÅIf approved, food will be 
sorted out and ready for 
pick up or delivered

REQUEST FLOW AND PROCESS

Step 1

ωRECEIVE

ÅGoods received from 
contributors will be keyed 
in into inventory system.

Step 2

ωSORT & INSPECT

ωGoods will be sorted 
according to categories & 
ƛƴǎǇŜŎǘŜŘ ƻŦ ƛǘΩǎ ǉǳŀƭƛǘȅΦ

Step 3

ωSTORE

ωGoods will be stored 
accordingly and followed by 
ƛǘΩǎ ŎŀǘŜƎƻǊȅΦ

Step 4

ωDISTRIBUTE

ÅGoods will be distributed 
according to approval given

OPERATIONSFLOW AND PROCESS
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OUR PARTNERS

CONTRIBUTORS NGO PARTNER
NORTH REGION
Mondelez
Loke Kee Biscuits
Extramil Export Industry
Ayam Brand
Mi Sedap

EAST COAST REGION
Mi Sedap

SOUTH REGION
Jalen
Eng Hiap Seng
JulieɅs

CENTER REGION
Mondelez
Nestle
Interglo Ventures
Ayam Brand
Mi Sedap
Gardenia Bakeries
Unilever Malaysia
BERNAS
Mamee Double -Decker
Dutch Lady
Etika Beverage
Yeos
Fonterra

CENTER REGION
Deluxe Food
FFM Marketing
Crispo - Tato
S&P Santan
FGV Delima Oil
McDonaldɅs Malaysia
MSM
CSR
Suntraco Food
EAST MALAYSIA
McDonaldɅs
Etika Beverages

NORTH REGION
Yayasan Aman
Mutiara Food Bank Penang
Persatuan Kebajikan Usahawan Mikro

EAST COAST REGION
Food Aid Foundation KB
Rakan Amal Kebajikan Terengganu
KOMITED Malaysia

SOUTH REGION
Persatuan Belia Masjid Negeri Sembilan
Yayasan Undang Johol
Pertubuhan Kebajikan Penduduk Jempol
Muhibbah Food Bank

CENTER REGION
Food Aid Foundation
Kechara Food Bank
The Lost Food Project
Sahabat Jariah Malaysia
Majlis Belia Wilayah Persekutuan
Insaf Malaysia
Malaysia Relief Agency
Yayasan Basmi Kemiskinan
Pertubuhan Badan Amal Warga Asnaf
Youth Care Malaysia

EAST MALAYSIA
Malaysia Relief Agency Sarawak
Sahabat Amal Care Sabah 17



PARTNER CRITERIA
CONTRIBUTOR PARTNER
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PARTNER CRITERIA
NGO PARTNER
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ACTIVE FOOD BANK PARTNERS

* More than 16 active food bank partners have supported our effort to rescue food and food aid distributions since inception.
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OUR BENEFICIARIES

B40 HOUSEHOLD SPECIAL ABILITIES WELFARE CENTRE DISASTER VICTIM ABORIGINALS
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WE HAVE REACHED

PERLIS

FBS 159

MCO 1,900

Total 2,059

KEDAH

FBS 457

MCO 6,118

Total 6,575

PERAK

FBS 71

MCO 4,707

Total 4,778

Northern Region

KUALA LUMPUR (WP)

FBS 1644

MCO 1,839

Total 3,483

SELANGOR

FBS 2,964

MCO 8,728

Total 11,692

NEGERI SEMBILAN

FBS 1,555

MCO 2,798

Total 4,353

Central Region

MELAKA

FBS 351

MCO 1,730

Total 2,081

JOHOR

FBS 2,386

MCO 3,522

Total 8,294

Southern Region

PAHANG

FBS 1,024

MCO 1,284

Total 2,308

TERENGGANU

FBS 200

MCO 2,694

Total 2,894

KELANTAN

FBS 800

MCO 2,742

Total 3,542

Eastern Region

PULAU PINANG

FBS 704

MCO 2,238

Total 2,942

PUTRAJAYA (WP)

FBS 0

MCO 1,839

Total 1,839 22



2020 PROGRAMME HIGHLIGHT
Since2019, YayasanFoodBankMalaysiahavecollaboratedwith different ministries,agencies,andorganizationsto lend a helping
hand to the needy all over Malaysia. The beneficiariesfor the food aid includesrecipients from the B40 categoryuniversity
students,the OrangAsli,welfarehomes& organizations,urbanpoor, rural areas,homeless,aswell asdisasterrelief. Throughout
2020, YFBMhaveworkedtirelesslyin makingthis effort a success.

FOOD 
BANK 
SISWA

DISASTER 
RELIEF 
FLOOD

DISASTER 
RELIEF 

COVID-19

On 15 February2019, a meeting by National
Costof LivingAction Council(NACCOL),under
the Ministry of DomesticTrade & Consumer
Affairs have discussed and agreed on
expanding the Food Bank Program to all
Institute of HigherEducationin Malaysia. This
is to overcomethe rise of cost of living and
givinga peaceof mind for studentsto focuson
studies. Asof 2020, we haveestablishedfood
banking networking with 25 universities all
overMalaysia.

Asthe rainyseasonhascausedseverallocations
in Peninsula Malaysia to experience severe
flooding, YFBM has taken the initiative to
provide food aid to the affected families. YFBM
have sent aid directly, and also through our
NGOnetwork to the affectedstatesthroughout
the flood season,sinceOctober2020. Thiswas
made successful through CSR projects,
donations & also surplus collection from our
contributors.

Since the beginning of the unprecedented
COVID-19 pandemic in March 2020, YFBM
have managedto provide food aid to those
affected financiallyby Covid-19, and stranded
studentsof 198 universitiesall over Malaysia.
YFBM supported on-duty frontliners from
various agenciesnamely, PDRM, KKM, JKR,
NADMA,KPKT,MINDEF,KPTandmanymore.

23



OUR PROGRAMME

List of Programme
1. NandoɅs Kind Dining
2. Whealer Solutions
3. Massimo 1Million Bun
4. Caltex Project
5. Box of Hope Air Selangor
6. Projek AMAL ɀBank Islam
7. BERNAMA Prihatin
8. Malaysian Relief Agency Kempen

Prihatin Merdeka
9. Ayam Dindings Ayam Care
10. Care With Connell Malaysia
11. LinghamɅsFood Basket Program

FOOD BOX/BAG/PACK

List of Programme
1. Food Bank Siswa
2. Food Bank PPR (Coming Soon)

FOOD BANK

List of Programme
1. Kelantan Flood Relief 2019
2. MCO Phase 1, 2, 3
3. Johor Flood 2020
4. Kajang & Bangi Flood 2020
5. YFBM x HOERBIGER Post Flood 

Relief Mission
6. Johor Flood 2021
7. Pahang Flood 2021

DISASTER RELIEF

List of Programme
1. Nando ɄChicken With HeartɅ
2. MyeongDong Korean Food 
3. S&P Santan ɀNasi Lemak 
4. NandoɅs Gift ϥt
5. Care With Connell Malaysia
6. Zheng Food

COOKED MEAL

Daily Operations
YFBM provide food supplies to on -going 
NGO aid applications

NGO SUPPORT
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FOOD BANK SISWA

Å To overcome issueson the rise of living cost for
students.

Å Assistingstudentsby givinga peaceof mind when it
comesto financialissuesto focusbetter in studies.

Å Targetstudents: B40 Community.

Å Listing of identified students will be updated
accordingly.

On 15 February2019, a meetingby National Costof LivingAction Council(NACCOL),under the Ministry of DomesticTrade&
ConsumerAffairs havediscussedandagreedon expandingthe FoodBankProgramto all Instituteof HigherEducationin Malaysia.

OBJECTIVE 

TARGET GROUP  

25



Since the beginning of the unprecedented COVID-19

pandemic in March 2020, YFBM have managed to

provide food aid to

COVID19 &
EMERGENCIES

60,000 
stranded students

in 198 IPTs

We saved & provide food aid

118.315 metric ton

= 338,043 Meals

(based on 350g per meal)

37,424 
EMCO quarantined residents in

Peninsular Malaysia
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#KITA JAGAKITA
#OURFOODBANKHEROES
#FRONTLINERS

We support on duty frontline workers for their

tireless efforts in combating the COVID-19 pandemic .

We worked closely with several agencies that helped

us to deliver food aid to vulnerable communities

during the Movement Control Order .

ÅPOLICE

ÅMEDICAL PRACTITIONER

ÅFIREFIGHTERS

ÅMINDEF

ÅRELA, JPA, JPAM, JKR
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As the rainy season has caused few locations in

Peninsula Malaysia to be in a bad flood disaster, YFBM

has took an initiative to provide food aid to :

POST FLOOD
RELIEF AID

5
Affected States in

Peninsular Malaysia

We saved & provided food aid in 

Selangor

Johor

Perak 

Pahang

Terengganu

In the form of CSR Project, 

Donation and Surplus

5,000 
Families effected by flood since

November 2020
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#KITA JAGAKITA
#FOODBANK HERO

We collaborate with corporate companies, agencies and

state NGOs to identify those affected families and

distribute to them .

We will continue to provide food aid to any affected areas

to ease their burden in facing the disaster

ÅDISTRICT OFFICES

ÅFIREFIGHTERS

ÅNADMA

ÅRELA, JPA, JPAM, JKR
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COVID19
CORPORATE CSR

CORPORATE CSR SUMMARY

Massimo Bun 1 million buns for the needy underprivileged 

Air Selangor 6 months project to collect and distribute food aid

NandoɅs Food aid for 1133 beneficiaries in IPT & welfare homes

Caltex Food Aid Pack for 1296 families in 35 PPR in Klang Valley

Whealer Solutions 1750 packs of meal for 10 PPR in Bandar Tun Razak

Bank Islam Food aid for 471 beneficiaries in 10 charity homes

S&P Santan Nasi Lemak distribution to 500 B40 families

SSM Zakat distribution

Myeondong Korean 
Food

Packed food distribution

Bernama Food aid for 1041 staffs effected by MCO

Village Grocer ɈBoxof Hopeɉ in 5 outlets for public to contribute

Connell Malaysia Care with Connell Malaysia 500 Hot Meals & 100 Family Box to orang asli

Zheng Food Packed food distribution

HOERBIGER Post Flood Relief Mission to 1,000 beneficiaries

LinghamɅs Food Basket Program for 60 B40 families including aboriginals

We would like our donors to work with us to reach

their corporate social responsibility goals and address

the need of our communities .
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OUR ACTIVITIES IN 2020



CALTEX Lending a Helping Hand During Covid-19

Activities Photos
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